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Campsite Rules
of Conduct

RECEPTION

When arriving at the campsite, all guests
are required to check in at the reception by
the entrance barrier and present an iden-
tification document. Check-in for mobile
homes is from 3pm; checkout is by 10am.
Guests who fail to check in will be charged
compensation for the damage caused

to the campsite and the safety of other
guests in accordance with the official price
list of the campsite. Guests are required

to present any discount card immediately
during check-in, otherwise, the discount
will not be valid. Persons with disabilities
who are entitled to exemption from paying
tourist tax are obliged to present relevant
documentation when arriving/checking in
at the campsite. Subsequently presented
cards cannot be accepted.

SELECTION OF CAMPING PLACES

Numbered pitches are allocated at the
reception; the choice of a camping place in
the unmarked area of the campsite is op-
tional. After choosing a camping place, gue-
sts are required to take the camping place
sign or pitch number from the reception
and place it in a visible spot on the tent/
caravan. Tents/caravans without a sign (at
least 2 hours after entering the campsite)
will be charged a fee equivalent to a 24-h
stay at the campsite. Guests are obliged to
respect the boundaries of numbered lots/
pitches and connect their tents/caravans
to only one electric, hook-up, and water
and drainage hook-up, where available. In
the unmarked part of the campsite, the
permitted size of a camping pitch is max.
100 m2, respecting the distance between
the tents/caravans.

PUBLIC ORDER
Night rest lasts from midnight until 7am.
Guests must not disturb the peace and rest
of other guests, especially during the night
resting hours when the entry and exit of
motor vehicles and the use of televisions,
radios and other devices that produce noise
are not permitted. Adults are responsible
for the conduct of their children in terms of
not making noise and damaging the camp-
site inventory. Children must be supervised,
especially when using sanitary facilities.
Guests must not cut down or damage the
trees or bushes in any way. Any damage
will be charged according to the valid price
list. Compliance with traffic regulations at
the campsite is mandatory. The maximum
permitted speed of vehicles is 20 km/h.

CLEANLINESS
Waste/rubbish is disposed of in appropriate
containers. Before leaving, guests are obli-
ged to leave the camping unit in its original
state (without rubbish, rocks and other
materials). Otherwise, a fee will be charged
according to the valid price list.

PETS
Guests must check in their pets on arrival.
Pets must not be left unattended. Pets
must always be led on a lead. Owners
must pick up their pets’ waste and dispose
of it in designated bins. Showering dogs

in the beach shower area is not permitted.
The dog-showering area is marked on the
campsite map. Dogs may swim in the sea
only in the designated dog swimming areas.
Failure to comply with these rules will result
in additional charges for damage according to
the valid price list.

VALUABLES AND MONEY
Guests can keep larger amounts of money
and other valuables in the reception safe,
according to the relevant reception desk
procedure.

POST
Post arrives around 1pm every day except on
weekends and holidays and can be picked
up at the reception. Telegrams and faxes are
delivered only in case of emergency. Guests
are obliged to hand over left/forgotten be-
longings to the reception desk.

VISITS

Visitors can enter the campsite only on
foot. Personal vehicles must be parked in
the campsite parking lot near the entrance
barrier. For visits longer than one hour, a daily
entrance to the campsite is charged. The
provisions of these Rules of Conduct apply
to all visitors. When entering the campsite,
guests are obliged to report the number of
people visiting at the reception and present
an identification document.

BOATS AND ACTIVITIES AT SEA

Boat owners must register their boat at the
Harbour Master’s Office. Scuba diving with
equipment requires a valid diving permit.
Boats may be used at a distance of 200 m
from the shore. Water skiing and boating are
not permitted in the swimming area. The
Campsite Management is not responsible for
vessels left at sea.

DEPARTURE
On the day of departure, guests are obliged

to vacate the camping place/pitch no later
than noon and the mobile home by 10am. The
facility reserves the right to charge additional
fees for late checkouts. Guests who vacate
the camping place/pitch after noon will be
charged another day of stay. Services can

be paid on the day of departure, but it is re-
commended to do so the day before to avoid
extended waiting times. The cash office is
open from 7am until 2pm and from 3pm until
9pm. When leaving the campsite, guests are
obliged to present the receipt.

ACTIVITIES NOT PERMITTED AT THE CAMPSITE

The following activities are not permitted at
the campsite: lighting an open fire, bringing
highly flammable and explosive substances,
parking personal vehicles outside marked
parking spaces, washing laundry in the area
for washing dishes, anchoring vessels on the
beach, washing vehicles and boats outsi-

de designated areas, disturbing the peace
and taking photos or videos (except those
showing personal acquaintances). Concreting,
masonry, installation of kitchen elements,
raising awnings/sunblinds above the caravan
and planting any seedlings are not permitted
on the pitches.

THE CAMPSITE MANAGEMENT IS NOT RESPONSIBLE
FOR THE FOLLOWING

Loss or theft of belongings, devices/applian-
ces or camping equipment and vehicles.
Consequences resulting from the use of
public devices/appliances and equipment at

the campsite that guests use at their own
risk (sanitary facilities, children’s playgrounds,
swimming pools, etc.). Damage caused to
persons and property due to severe weather
or other external causes that could not be
influenced. Consequences resulting from

the use of a defective installation, camping
equipment or devices/appliances owned by
guests. In cases where the facility is legally
responsible for the loss, destruction or
damage of the guest’s belongings, the facility
shall compensate up to 1.330,00 €.

These Rules of Conduct are in force for the
safety of guests and their pleasant stay at
the campsite. Guests are obliged to comply
with these Rules of Conduct. The Campsite
Management may refuse to offer services to
guests violating the rules, charge the cost of
accommodation or damage, and prevent en-
try into the campsite and the use of facilities
and services.
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Kucni red
kampa

RECEPCIJA

Pri ulasku u kamp svaki gost obvezan je
prijaviti se na recepciji — rampi, uz predocenje
osobnog dokumenta. Prijava pri smjestaju u
mobilne kucice od 15:00 je sati, a odjava do
10:00 sati. Neprijavljeni gost duzan je platiti
naknadu za Stetu nanesenu kampu i sigurnosti
ostalih gostiju prema sluzbenom cjeniku kam-
pa. Iskaznice kojima se stjece pravo na popust
gost je duzan predati odmah prilikom prijave,
inace se popust nece uvaziti. Osobe s invali-
ditetom koje ostvaruju pravo na oslobadanje
od placanja boravisne pristojbe obvezne su
odgovarajuce iskaznice predati kod dolaska/
prijave u kamp. Naknadno predocene iskazni-
ce ne mogu se uvaziti.

1ZBOR MJESTA
Numerirane parcele dodjeljuju se na recepciji,
izbor kamp-mjesta na neparceliranom djelu
kampa slobodan je. Nakon izbora mjesta
gost je duZan na recepciji preuzeti oznaku
kamping mjesta ili broj parcele i postaviti ih
na vidljivo mjesto Satora/karavana. Za Sator/
karavan bez oznake (najmanje 2 sata nakon
ulaska u kamp) naplacuje se naknada za 24
sata boravka u kampu u Superior zoni. Gost je
duZan postivati granice numeriranih Cestica —
parcela te svoje Satore/karavane prikljuciti na
samo jedan prikljucak struje, odnosno vode i
odvoda, tamo gdje ih ima. U neparceliranom
dijelu kampa dopustena velicina kamp-Cestice
iznosi maks. 100 m2, uz postivanje razmaka
izmedu Satora/karavana.

JAVNI RED I MIR

Nocni mir traje od 24 do 7 sati. Gost je duZan
ne ometati mir i odmor drugih, posebno u
vrijeme no¢nog mira, kada se ne dopusta ulaz
Iizlaz motornih vozila, upotreba televizora,
radija ili drugih uredaja koji stvaraju buku.
Odrasli odgovaraju za ponasanje svoje djece

u smislu odrZavanja mira i Cuvanja inventara
kampa te su ih obvezni nadzirati, posebno kod
upotrebe sanitarnog ¢vora. Nije dopustena
sjeca ili bilo kakvo ostecivanje stabala ili grmo-
va. Svaka pocinjena Steta naplatit ¢e se prema
vazecem cjeniku. U kampu je obvezno posti-
vanje prometnih propisa. Najvisa dopustena
brzina kretanja vozila iznosi 20 km/h.
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With all the sports courts and activities on
offer, you will feel positively tired every day
during your stay at the Valkanela Campsite.
You can also learn something new. There's a
Croatian language school for the kids, as well
as numerous hobby workshops. Learning thro-
ugh fun and laughter, can it get any better?

Uz brojne terene i aktivnosti na odmoru

u Valkaneli svaki cete se dan dobro umoriti.
A moZete nesto i nauciti. Za vase klince
pripremili smo Skolu hrvatskog jezika,

ali i brojne hobi-radionice. Ucenje uz
smijeh i zabavu, zar moZe bolje?

LHEMBEBERNC D

CISTOCA

Otpad/smece odlaZe se u odgovarajuce
kontejnere. Prije odlaska gost je duZan ostaviti
kamp-jedinicu u zatecenom stanju (bez smeca,
kamenja i ostalog materijala). U suprotnom
naplacuje se naknada prema vazecem cjeniku.

KUCNI LJUBIMCI

Gost je duzan kuc¢nog ljubimca prijaviti na
dolasku. Kucni ljubimci ne smiju biti bez nadzora
vlasnika. Kucne ljubimce obvezno je voditi na uzi-
ci. Vlasnici kucnih ljubimaca obvezni su pokupiti
njihov izmet i ubaciti ga u za to predvidene kante.
Nije dopuSteno tusiranje pasa na tusevima na
plazi. Mjesto za njihovo tusiranje oznaceno je na
planu kampa. Kupanje pasa u moru dopusteno je
samo na posebno obiljezenim mjestima na plaZzi.
Za nepostivanje pravilnika naplacuje se naknade
za Stetu prema vazecem cjeniku.

DRAGOCJENOSTI | NOVAC

Gost moZe vece iznose novca i druge vrjednije
stvari predati na cuvanje u recepcijski sef prema
vazecoj recepcijskoj proceduri.

POSTA

Dolazi svaki dan osim vikenda i praznika, oko 13
sati, i preuzima se na recepciji. Brzojavi i telefaks
poruke dostavljaju se iskljucivo u hitnim slucajevi-
ma. Ostavljene/zaboravljene predmete gost je
duZan predati na recepciju.

POSJETI
Posjeti u kampu dopusteni su iskljucivo pjesice.
Osobno vozilo potrebno je parkirati na parkira-
liStu kampa — pored rampe. Za boravak dulji od
sat vremena naplacuje se dnevni ulaz u kamp.
Odredbe ovoga kucnog reda odnose se na sve
posjetitelje. Pri ulasku u kamp gost je duzan na
recepciji prijaviti broj osoba koje idu u posjet, uz
predocenje osobnog dokumenta.

CAMAC I AKTIVNOSTI NA MORU

Vlasnik camca mora camac prijaviti u Luckoj
kapetaniji. Za ronjenje s opremom potrebna je
vazeca dozvola za ronjenje. Stavljanje u pogon
¢amaca dopusteno je na udaljenosti 200 m
od obale. Skijanje na vodi i voZnja camca nisu
dopusteni u zoni za kupace. Uprava kampa ne
odgovara za plovila ostavljena u moru.

ODLAZAK
Na dan odlaska gost je duzan napustiti kamper-
sko mjesto/parcelu najkasnije do 12 sati, odnosno
mobilnu kucicu do 10 sati. Objekt zadrzava pravo
naplate dodatnih troskova za zakasnjele odjave.
Za napustanje kamperskog mjesta/parcele poslije
12 sati zaracunava se jos jedan dan boravka.
Obracun usluga moguce je obaviti na dan
odlaska, ali je preporuka da se to obavi dan ranije
kako bi se izbjegla eventualna guzva. Blagajna
radi od 7 do 14 sati i od 15 do 21 sata. Prilikom
napustanja kampa gost je duzan predociti racun.

U KAMPU NIJE DOPUSTENO

Loziti otvorenu vatru, unositi lako zapaljive i
eksplozivne tvari, parkirati osobno vozilo izvan
oznacenih parkirnih mjesta, prati rublje u prosto-
ru za pranje posuda, sidriti plovila na plaZi, prati
vozila i Eamce izvan oznacenih mjesta, remetiti
mir te fotografirati ili snimati (osim osobnih
poznanika). Na esticama nije dopusteno betoni-
ranje, zidanje, postavljanje kuhinjskih elemenata,
podizanje konstrukcije tende iznad karavana te
sadnja bilo kakvih sadnica.

UPRAVA KAMPA NE ODGOVARA ZA

Nestanak, otudenje ili kradu stvari, uredaja ili
kamp-opreme i vozila. Posljedice nastale zbog
uporabe javnih uredaja i opreme u kampu koje
gost rabi na viastitu odgovornost (sanitarni
uredaji, dje¢ja igralista, bazeni i dr.). Stetu nastalu
osobama i stvarima uslijed vremenskih nepogoda
ili drugih vanjskih uzroka na koje se nije moglo
utjecati. Posljedice nastale radi uporabe neis-
pravne instalacije, kamp-opreme ili uredaja koji
su u vlasniStvu gosta. U slucajevima kada postoji
zakonska odgovornost ugostitelja za nestanak,
unistenje ili oStecenje stvari gosta objekt odgova-
ra najvise do 1.330,00 €.

Ovaj kucni red na snazi je zbog sigurnosti i ugod-
nog boravka svakog gosta. Gost je duzan pridr-
Zavati se ku¢nog reda. U slucaju krienja pravila
uprava kampa moZe gostu otkazati gostoprim-
stvo, naplatiti troSak smjestaja, odnosno Stetu, i
onemoguciti ulaz u kamp i koristenje sadrzZaja i
usluga kampa.

Kapula
Burger Bar

After a day on the beach, grab a juicy burger,
cheeseburger, fries and crispy onion rings. Our
Kapula Burger Bar showcases local produce
and offers the perfect opportunity to try
Istrian pancetta and traditional cheese from
the town of Zminj as the main condiments

to your juicy burger. To make your experience
complete, choose a beer from one of the local
microbreweries.

Kad napokon izronite iz mora, zgrabite socan
burger, cheeseburger, krumpirice i hrskave
kolutice od luka. U nasem Kapula Burger Baru
promoviramo lokalne proizvode, pa kao glavne
dodatke so¢nom burgeru predlazemo istarsku
pancetu i autohtoni sir iz Zminja. Upotpunite
doZivljaj domacim pivom lokalnih mikropivara.

Marina Blue Bar

In the immediate proximity of the dog beach
is a bar where you can casually relax with

your pet. There's plenty of water for your pet,
and you can enjoy a cold drink and ice cream.

U neposrednoj blizini plaZe za pse nalazi se bar
u koji moZete neobavezno doSetati zajedno sa
svojim kucnim ljubimcem. Za njega smo pripre-
mili puno vode, a za vas osvjeZenje uz hladna
pica i sladoled.

Fresh corner

When you get tired of the sun, there is no
better therapy than the deep shade of an oak
forest. The scent will transport you to another
world, and the cold drinks will remind you
that you are still on holiday. Cheers!

Kad vam dosadi sunce, nema bolje terapije od

debelog hlada hrastove Sume. Miris ¢e vas od-
vesti u neki drugi svijet, a ledena pi¢a podsjetiti
da ste jos uvijek na odmoru. Cin-cin!
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MaiEats Restaurants & Bars is Maistra’s new brand that focuses on local tradition, locally
sourced, fresh and seasonal ingredients, modern flavours and friendly but unobtrusive
service. The MaiEats brand includes three restaurant concepts: Basilico Pizza Pasta, Kapu-
la Burger Bar and Lovor Real Crill. The restaurants use fresh and local ingredients to make
international culinary mainstays with an Istrian twist. Try locally farmed or wild-caught
fish, popular meat dishes off the grill, or international classics like pizza or burgers eleva-
ted with local ingredients such as top-quality olive oil, truffles, and goat cheese. In additi-
on to the food, we have a fantastic selection of drinks in our new Maistralon Beer Garden.
Enjoy spending time with friends in the shade of the beer garden on a lazy afternoon
with unique and distinctive local beer from our craft breweries and a wide selection of
local finger food. MaiEats Restaurants & Bars guarantee delicious food and a great variety
of drinks in a modern setting with a friendly, laid-back atmosphere.

HR

MaiEats Restaurants & Bars novi je Maistrin brend fokusiran na lokalnu tradiciju, domace,
svjeZe i sezonske namirnice, moderne okuse te prijateljsku i nenametljivu uslugu.

U sklopu MaiEats brenda moZete pronaci tri koncepata restorana: Basilico Pizza Pasta, Ka-
pula Burger Bar i Lovor Real Grill. U njima koristimo samo svjeZe, domace namirnice pomocu
kojih stvaramo internacionalnu hranu s istarskim twistom. Kusajte lokalno uzgojenu ili ulov-
lienu ribu, poznate mesne delicije na grilu ili svjetske klasike poput pizze ili burgera obogacene
lokalnim sastojcima poput vrhunskog maslinova ulja, tartufa i kozjeg sira. Osim hrane za vas
smo paZljivo izabrali i ponudu pi¢a u novom Maistralon Beer Garden. UZivajte u popodnev-
nom druZenju u hladu pivskog vrta uz zanimljiva autohtona piva nasih malih pivara i velikom
izboru lokalnih grickalica. MaiEats Restaurants & Bars garantira ukusne zalogaje i odlican
izbor pi¢a u modernom ambijentu i prijateljski opustenoj atmosferi.

Lovor
Real Grill

The Lovor Real Grill restaurant offers fresh
fish, meat from local Croatian farmers and
olive oil from the best olive growers in Istria.
Here you will find international dishes with
alocal twist. Embodying this fusion are
dishes that melt in your mouth, such as
tomato soup made from Istrian tomatoes
or melt-in-your-mouth croquettes made
from Adriatic shrimp and the Veli JoZe Istrian
cheese. For meat lovers, we recommend the
Istrian sausage made by our local butchers.

U Lovor Real Grill restoranu nudimo svjezu
ribu, meso s lokalnih hrvatskih farmi i masli-
novo ulje najboljih istarskih maslinara. Ovdje
Cete pronaci internacionalna jela s lokalnim
twistom. Kako taj spoj funkcionira na tanju-
ru, saznat Cete vec iz juhe od istarskih rajcica
il mekanih kroketa od jadranskih kozica i
istarskog sira Veli JoZe, koji se tope u ustima.
Ljubitelima mesa preporucujemo istarsku
kobasicu nasih lokalnih mesara.

Maistralon
Beer Garden

The micro-local craft scene will showcase
its best brews in the Maistralon Beer
Garden as you share delicious food surro-
unded by good friends, natural materials,
and a friendly atmosphere.

Basilico
Pizza Pasta

Arestaurant that offers the usual choice
of pizzas and pasta but also includes local
dishes like pasta with a rich Istrian sauce.
We also offer a fantastic selection of pizzas
inspired by our region. Where else can you
get extra shavings of black truffle on your
pizza? Not sure which pizza to go for? Try
one with a home-made cheese, Istrian
prosciutto or local pancetta. We can't get
enough of them.

Restoran u kojem nudimo klasican izbor
pizza i tjestenina, ali i lokalne paste poput
one s bogatim istarskim Sugom. Imamo i
veliki izbor pizza inspiriranih nasim podne-
bliem. Gdje jo§ moZete dobiti ekstra listice
crnih tartufa preko pizze? Ako nemate svoju
omilienu pizzu, kusajte bilo koju s autohto-
nim sirom, istarskim prsutom ili domac¢om
pancetom. Mi ih oboZavamo.

Mikrolokalna craft scena prezentirat ¢e svoje
najbolje radove u Maistralon Beer Gardenu,
dok vi dijelite ukusna jela okruzeni dragim
liudima, prirodnim materijalima i prijatelj-
skom atmosferom.

Sakova
Blue Bar

You came on holiday to relax. We can't think
of a better place for an afternoon break
than a bar in the deep shade that offers
many varieties of ice cream, can you? We
have a feeling you'll come back here often.

Na odmor ste se dosli odmoriti. Ne pada nam
na pamet puno boljih mjesta za popodnevni
odmor od bara u debelom hladu koji nudi
Jjako puno vrsta sladoleda, a vama? Nekako
mislimo da ¢emo se Cesto vidati.

Bakery Smrikva

When you're in a hurry and forget to have
breakfast or you just need a quick snack befo-
re lunch, stop by the Smrikva Bakery. Here you
can also buy bread that goes perfectly with
the home-made olive oil you just bought.

Pool bar

Drop by in the afternoon. Order a craft
beer, coffee or milkshake and enjoy the
view of the Vrsar archipelago. Then try one
of the numerous cocktails we prepare and
stay long enough to experience the sunset,
you won't regret it.

Dodite popodne. Narucite craft pivo, kavu ili
milkshake i uZivajte u pogledu na vrsarski arhi-
pelag. Zatim prijedite na neki od brojnih kokte-
la koje miksamo pa ostanite dovoljno dugo da
doZivite zalazak sunca, necete poZaliti.

Kad u Zurbi zaboravite doruckovati ili tre-
bate samo nesto gricnuti do rucka, svratite
do Smrikva pekarnice. Tu smo i ako traZite
kruh za kusanje netom kupljenog domaceg
maslinova ulja.
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Visiting Istria and not tasting the wor-
Id-famous truffles or touring the Istrian
wine roads sounds like a missed oppor-
tunity. Istria has numerous natural and
historical landmarks and we just know
that you will also meet some fascina-
ting people while exploring this green
peninsula.

We recommend that you begin your stay
in Istria by diving into its magnificent
history. It's an experience full of intrigui-
ng stories and discoveries. Then embark
on a unique journey to explore the wine
roads of north-western Istria and enjoy
the refosco, malvasia and teran varieties
from award-winning wineries Kozlovig,
Benvenuti, Matosevi¢ and Kabola.

Taste world-renowned olive oils with
some home-made bread, and listen

to unforgettable stories from the oil
makers themselves. If you are interested
in natural beauty, set off on a unique
boat ride to Lim Bay, one of the most
beautiful attractions in Istria. A complete
list of excursions and departure times is
available at the reception.

Doc¢i u Istru, a ne kusati svjetski poznate
tartufe ili ne se otisnuti njenim vinskim
cestama zvuci kao propustena prilika. Istra
krije brojne prirodne i povijesne ljepote,

a nekako vjerujemo da Cete istraZujuci
ovaj zeleni poluotok upoznati i neke vrlo
zanimljive ljude.

Ako nas pitate, boravak u Istri najbolje

je zapoceti zaranjanjem u velicanstvenu
povijest ovog zelenog poluotoka. DoZivijaj
je to koji ¢e vas obogatiti zanimljivim
pricama i znanjima. Zatim krenite na
neponovljivu voznju vinskim cestama
sjeverozapadne Istre i uZivajte u refosku,
malvazijama i teranima nagradivanih
vinarija Kozlovi¢, Benvenuti, MatoSevic i
Kabola.

KuSajte i svjetski relevantna maslino-

va ulja, uz komad domaceg kruha i
nezaboravne price samih uljara. Ako vas
zanimaju prirodne ljepote, vodimo vas u
neponovljivu voZnju brodom do Limskog
kanala, jedne od najljepsih atrakcija Istre.
Kompletan popis izleta te vrijeme polaska
potraZite na recepciji.
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The spacious campsite grounds are perfect
for dogs that enjoy long walks by the sea,
and there are also many hidden coves
where your pets can swim and play. The
beaches are surrounded by the deep shade
of Mediterranean pines — perfect for
taking a break from the sun.

Amenities and services for dogs:

- Accommodation for dogs on all pitches
and in Standard, Standard with whirl-
pool, Family, Premium with BBQ and
Forest Escape mobile homes

- Additional equipment for dogs in mobile
homes: beds for smaller dogs

- Three dog beaches

— Ten dog showers

- Two pet-friendly restaurants and six
pet-friendly bars at the campsite

- Bags for collecting waste are available
at the reception

Velika povrsina kampa kao stvorena je

za pse koji vole duge Setnje uz more, a u
brojnim skrivenim uvalama pronaci cete im
savrsen prostor za kupanje i igru. PlaZe su
okruzene debelim hladom mediteranskih
borova - kad poZelite pobjeci sa sunca.

Sadrzaj i usluge namijenjeni psima:

- S mjestaj pasa na svim parcelama te u
Standard, Standard sa whirlpool, Family,
Premium sa BBQ i Forest Escape mobil-
nim ku¢icama

- Dodatna opreme za pse u mobilnim
kucicama: kreveti¢i za manje pasmine

— TriplaZe za pse

- Deset tuseva za pse

- Pristup psima u dva restorana i Sest
barova u kampu

- Vrecice za skupljanje izmeta moZete
dobiti na recepciji.

For more information about the campsite, scan the QR code.
Za detaljnije informacije o kampu skenirajte QR kod.




